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TECHNICAL COMPONENT

7A.2 Programmatic Overview ---- 60%

This section of the bid, excluding those portions not to be counted as indicated in the REP, should not exceed 150 pages.
Does it exceed? YIN? :
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1. Did the bidder describe the experience it has in treating individuals aged 65 and \ \ &\C‘-\ s
older? A

o Did the bidder identify other states in which coverage has been provided?
1f 50, do the referenced examples demonstrate experience that will benefit

efforts to serve Iowans 65 and older? . o . afessan - QU eSS, C&\Q\x&@ -
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proposal intended to better serve those aged 6 5 and older, do they appear

appropriate and likely to be effective? EENANSE S N N _
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Bidder Name: Q C\\\)\,@ %\\VQ\\}WB

V?AZBa)Coordmatmnand ihltégratlgnb%_‘.se_:_;_{ri'cég e
" (Sections 41, 4A, 4B, and SA"?f the RFP) : o

'-Sub-'Sg_ction Score ‘(circ_iep.ne}:-: e

‘Meets With Distinction . ; Partlally Meels L Fa;ﬂ_s to Meet 7_ =

1. Did the bidder describe the strategies it would take to coordinate and integrate
service delivery for each of the five types of Eligible Persons and Brroliees?
Eligible Persons with:

(1) concurrent mental health and stbstance abuse conditions

(2) concurrent mental health and/or substance abuse conditions plus concurrent
medical conditions

(3) concurrent mental heaith and/or substance abuse conditions and involved with
the adult correctional system

Enrollees with:

{4) concurrent mental heaith needs and mental retardation

Eligible Persons with:

(5) mental health and/or substance abuse conditions with involvement with the child
welfare/juvenile justice system)
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2. Are the strategies appropriate and are they likely to be effective? P , A
| | \“\U\ WA T @OC?Q-\"‘ AW s \ W
3. Do they effectively embody the philosophy and program goals in that they, among S AN ~
other things: \\EX\’\Q AN k\ (2 D A \ \
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o demonstrate that the bidder is committed to working with all providers serving . 3 N\Q\G = D g Q&\f\k&l\ .&\ t ' -
the enrollees to ensure blended and coordinated service delivery? %S’\ @C&L\{\ x\}\@ & \{\ %Q—:*\}Qh(\c‘ R "u\“‘f’_‘::.
4. Did the bidder provide examples of its experience in other states with respect to

coordination and integration of services and how it will be applied in lowa? Is the
experience relevant and likely to be beneficial to JTowa?
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Bidder Name: Q Q\\’\ <. Q(\Q \— WS

e R e e e G ub-Section Score (circle one):- ... .-
‘\/74.2.4 Rehabilitation, Recovery, and Strength-Based Approach to Service i T T
" (Sections 4.A.2and 4.B.2 of the RFP) " o id 0 0 rets VY ith LIstnciic viee Lartla ) -, Fails to Meet .- }(
; ="
. -- g : U el ~0
1. Does the bidder’s proposal include a detailed explanation of its experience providing da \—C" §/ ¢ Q\\Q (I\@\C’ C \k\ O (?A b\( l [a
behavioral health services through a recovery-oriented approach? ®\Q@,Q NG CQQ(PC—;{ C .;Ejr\\\ RSN \(\ — Q Q NN
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2. Does the bidder’s proposal describe in detail the model it proposes to implement? g \ S @ N~ emerse e (\3&) Q5 @ ga
. ) AN ATATR NN @ = i " ‘ ‘
3. Does the bidder's proposal recognize the priority for effecting change during the ' QA {3 6\(‘\\}\} @5 é@u-\ &
contract period? Does the response provide details for realistic actions that the bidder ™
intends to take during the contract period to affect change?
4. Does the response specifically identify the bidder’s approach with respect to:
o  Contractor interactions with Eligible Persons?
s service system planning and design?
e provider adoption of a rehabilitation, recovery and strength-based approach to
services?
5. Is the bidder’s proposed approach appropriate and likely {0 be effective?
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725 PessonCentéred Care (Séckion 7425 of the RFP)

<) Fails to Meet

. Q;(*%’icj\\\

7A.2.5.a)
1. Doesthe bidder’s response describe the phitosophy of how to best involve Eligible
Persons in the planning of their care?
2. Does the description include:
«  how the bidder intends to assure that the Eligible Person and, as appropriate,
family members, participate i treatment placning?

s descriptions of instances in which the bidder has successfully employed such
strategies under other contracts?

o et

3. Is the bidder's proposed approach appropriate and likely to be effective?

benefit JTowa?
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past performance with respect to the implementation of strategies to involve Eligible

Persons in the planning of their care?
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Bidder Name:

Q G\

- Sub- Secon Score (cxrcle one /'. :

'7A 2. 6 Covered Servmes, Reqmred Servmes, Optmna£ : ; i <
'ﬁ : artxally Meets

{Sections 4A. 3 4A 4 and 4B, 3 of the RFP) : N Meets W;th Dlstmctwn X e .
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1. Isthe bidder’s proposed strategy to ensure statewide capacity sufficiently detailed'to . 7 '
understand what it intends to do? O \\ \(\e \ Q \'\Q &Q (&T‘@ \ \CQ\,\\ TN
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2. TIsthe bidder's pro?osed strategy appropriate and likely'to be effec_téve? ‘Q = Q’ e <o (\ -Qr\ \& M o \\&

ANy NS
1. Does the analysis include an identification of service gaps and the basis on which the
bidder has made its determination?

T
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7. Was the bidder’s methodology to identify service gaps comprehenswe, rigorous, and

/ .
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3.  Were any major gaps of which the evaluator is aware missed?
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4. Doe “ der’s proposal for how the gaps would be a dressed seem appropriate? /\ \ S
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. Did the bidder prcvi e ap an for ad ressing the gaps, with an implementation — — B e o s S o AT e
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6. Did the bidder address the following areas in its plan ina comprehensive and OREe-> &\}%Q\g\ bl 5 J{ e [\g? ) f‘lr &t |
informed fashion: % e __\{\\\% AR ~HEL N G e A
«  Level I Sub-acute Facility services delivery? Q @\\\(‘—(‘* ' ‘ g‘ , Q L ey es
s+ 24 hour mental health stabilization services? p @CD\\)\ \(:{\\Q Y _Q .Y J(

o Substance abuse peer support/recovery coaching?
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7. Are the plan and timeline for addressing the service gaps appropriate and likely to o ) g‘ AN ~CCN \Xs @Q ot
be effective to enable the bidder to make ali required mental healith services avaiiable \'\6\5 € Q

to the majority of Iowa Plan enrollees by the end of the second contract year?
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Bidder Name: Q Q‘\ \NQM

B (Sg'_ct'idng 4A.3,4A.4 and 4B.3?0£ i'he”R_FP} o

7A.2.6 C.Qi.l;é'féd. 'ééf‘"r‘ibéé;"lié.:éﬁiféazservmes,-:_O

ptional Services

\7A.2.6.0)
1. Did the bidder describe the process by which integrated mental health services and
supports will be authorized? If so, does the process appear to be appropriate and
* utilizing appropriately skilled stalf? 2y yoon S RN ¥ L NC A2
S D WD
2. Did the bidder provide any para}n)\te:e\rs thaht‘would be implemerited to guide the
authorization of integrated services and supports? If so, do the parameters appear to

be appropriate? G\L\\\{\QQ\ A\peea— G

5. Did the bidder provide examples of comparable past experience providing
integrated mental health services and supports? If so, do the cited examples
demonstrate working knowledge that will benefit lowa?

7A.2.6.d}

1. Did the bidder desczibe how it will incorporate evident :
management and how it will impact the services offered through the Iowa Plan?

= e Bid _der’ Spr
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TA.2.B.

1. Does the bidder identify any services for which it will not reimburse due to moral or
religious grounds?
o If yes, is there a complete explanation of these services?

(This response should not be scored.
The question is for informational purposes only)
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7A.2.7 Organization of Utilization Management Staff (Section 5A.1 of the RFP)

. Sub-SectionScore (c1rc1e one)

‘ allyMeets - '."‘_'-_'jFails to_Meet -

7A.2.7.2)

1. Did the bidder describe its organization of the Utilization Management Staff,

including:

»  number of staff?

o credentials and expertise? ™"

s the rationale for the mix of expertise? ™

¢ roles of different types of staff? =~

¢  methods to maximize coordination between UM staff and local delivery
systems? ~

¢ methods to ensure continuity of UM for Eligible Persons making frequent use of
the delivery system?

2. TIs the number of Utilization Management staff, which the bidder proposes per
region, and their expertise, well supported and appropriate?

3. Is it clear that the staff will be knowledgeable of the services available in each region?

4, Are the roles proposed by the bidder for each of the different types of Utilization
~Management staff appropriate?
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5. Are there roles or types of staff which should have been included but were not?

6. s the proposed approach to maximize coordination with local service delivery
systems appropriate and likely to be effective?

7. Is the proposed approach to ensure continuity for Eligible Persons making frequent
use of the delivery system appropriate and likely to be effective?

7A.2.7.b)

1. Did the bidder's other clients for which it has organized UM staff to maximize
‘coordination with local service systems confirm the effectiveness of the bidder’s
performance?




Bidder Name:
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.'J-fA.'z_.s. ﬁﬁiiiﬁtiéﬁMaﬁé&erhéﬁt Guidelines (SectmnSAS oftheRFP)

. Sub-Section Score (circleone); -

Me‘etsjw_i'ti{jf)iétlr}ct;q . I"'_;a‘r‘tiﬁlly'__l\./{eét's:' ; Fails to Meet -

7A.2.8.a) '

S ec
: Q o ) L e \{\c < ) \ Q\ N e .
1. Do the UM Guidelines the bidder would use in authorizing mental health services \}\E} MO (S mﬁb -~ S{C

appear to be appropriate?

Qe e

B & Coout ant .
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DA O Gea©

v.  Assertive Community Treatment (ACT)?

the following services and populations:

< AN

i. substance abuse services for pregnant and parenting women?

i, substance abuse services provided to Enrollees in PMICs?

{ii. mental health inpatient services provided to Enrcilee children in state mental
health institutes? _ ‘

iv. Eligible Persons with concurrent need for both mental he m
abuse treatment? <

¢ If 50, does the bidder appear to have a thorou
special issues might arise and of how to address them? Were there any
issues the evaluator felt should be addressed that were omitted?

2. If the bidder attached guidelines for the application of ASAM criteria do the { . et
g - o =0 (O S
guidelines the bidder would use for the authorization or retrospective monitoring of \_Xq\j e SEINOOE & SOE TSNS \\ SQ {
substance abuse services appear to be appropriate? - @ OO TSN AL A \ |
R\%&\\“\ O\ e ot O™ C0 ~QCCA T ( m G&J
7A.2.8.b) ! A A NN A S
1. Did the bidder describe how UM Guidelines would generally be applied to authorize {,)—:Qw e ) \(\C/\\) & “‘\Q C Cf'Ca SV e
or retrospectively review services? . g
9. Did the bidder address how it would both manage the appropriateness of treatment Y N
duration and also manage potentially high volumes of service requests?
3. Does the approach to outpatient service authorization address manage ‘
appropriateness review in a manner likely to be efficient and effective? \(\\C 2
7A.2.8.0) S
1. Did the bidder discuss special issues in applying the guidelines for at least some of
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Bidder Name: \3 G

:Sub~Section Score_:(g:ircle',one):, o

7A.2.8 Utilization Management Guidelines (Section 54.3.of the RFP) e
- : L e e . Fails to Meet

7A.2.8.d)

1. Did the bidder list any services or levels of care for which prior authorization would . e S

notberequired? ey YGNRETEREE R

2. Do the levels of care for which the bidder has indicated it won’t require prior
authorization appear to be appropriate, given both access fo care and cost

management ob}ectiv ag!s it (\ef C \(.\‘\‘:: %
< O< " Gy \)\5\ \,\!\ ;V L9 % LAY e i

3. Did the bidder describe a Ql-related circumstance that would lead the bidder to

request state approval for prior authorization? N CEQ (\‘\)@ el D . e =
q pp P N EA W zes e Neeadts OANG N TEs
4. Does the prior authorization circumstance demonstrate experience and knowledge? S e Sow N i’\?q e NN T
Does the quality improvement circumstance example align with care and cost ﬁvrl\&\;\ e \\- e S €
management objectives? : VNS WS - e ] R e A et <
e o = Gy AN\ COCNa s EWNEN @u At g

7A.2.8.e)
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1. Did the bidder describe how it would self-evaluate ¢ clinical &ffectiveness and_
| administrative efficiency of UM authorization processes? = s W 2OV LN

[

s > o Jetes AN ReEE S SN

2. Does the bidder’s proposal to self-evaluate the clinical effectiveness and
admministrative efficiency of the authorization processes rely upon robust and . ‘
meaningful measurement of performance? ;R‘Q eoh (_5\(\\\ e, TN

DAQEL DIV E | O e

3. Did the bidder describe circumstances under which it might waive prospectiv - _— e e

review requirements for certain providers? =~ D) Gl Seloc
Jgogie ™

4. Does the bidder’s description of circumstances under which prospective utilization
review might be waived for certain providers demonstrate a well-reasoned approach
to balancing appropriate utilization management with limiting administratiye
requirements of providers? K e CNONNE LR N

e e (2
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Bidder Name: \‘\) C}\(@X & .

7A.2.8 Utilization Management Guidelines (Section 5A.3.0f the RFP)

7A 280

Ees @DHC Al e
. . 2. e T
1. Did the bidder describe how it would operationalize the state’s concepts of . Q' ~ D@QXK{G"—« QQ = CJe A0
“psychosocial necessity” and “service need”? oy, SR =T
2. Did the description contrast the proposed approach with that used for “medical e \\(\C—l\& \C,\(\ . \\(\N\)C’“’Q‘(\Cﬁl@\ §,

necessity’ under other contracts, or if not applicable, explain how the concepts differ? ‘\\5\:‘3,\36 Q & OOy Es \\ RGN Q © LN 72,900 (0 NI

3. Does the bidder’s approach for operationalizing the state’s concept of “psychosocial
necessity” in the authorization process for mental health services align with the
state’s objectij;@_s, as put forth in Section 5A.3.1 of the R¥P? @

2. Did the bidder's distinction between “medical necessity” and the concepts of
"ngychosocial necessity” and “service need convey a good understanding of how the
approaches differ?

N .
TA25.8) Q o~ CEN =
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1. Did the bidder describe the process the bidder would implewenifortite
administrative authorization of services {when contractual requirements mandate the

¢ eqgu Nt

G”\f}x < \-U"S'

T altthonzation and relmbursement for services that do ot 1ail Within tHe COmTactor § [

UM guidelines)? c:\ddff*’; e

2. Does the process the bidder proposes for implementing the administrative
authorization of services appear tc be appropriate?

3. Did the bidder include in its description the way in which the bidder would allow NN ()Q Cinne b\; \ \5 NS A i
for authorization for services provided during all the months of enrollment even if (AN N = QQ < \Q \\J @ SN < \Y\O@@. = 5

Medicaid eligibility is determined after the initiation of services?

4. Does it appear that this process treats providers fairly and will be effective? AN Ry @red- A\&.) QQ_ &'\J\\Q\(\(\\* -
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Bidder Name:
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7A.2.8 Utilization Maniagement Guidelines:

(Section :sAlS"B:-the;i{Fﬁ)i ".

Sub-Section Scor (cxrcle one)

: 'Mé'ets"Wif:h' Diétiri’ctib" Partlally Meets

' Faﬂs to‘Meet )

7A.2.8.h). — .

1.

5 o

Dld the bidder describe how it would provide Intensive Clinical Management to
certain Iowa Plan Em‘oliees, and the relatzonsh1p of those activities to Targeted Case

Cdmgg\@(\ W e
WA @\ e \Qw wees S

QW\&

benefit to Iowa?

Managemenﬁ e f-\ \@\ e N A \\ &\ %:\WM Asped SN e e N
AN %Q\c\ washie YRGS o ARG

2. Does th&%@r 's process for pro}r%mg FIftensive Glinical Manageny mepi&%&&;&” &< \ \ %\‘ Cd C{é\(\f\\$ St e ot

appropriate and likely to be effective? (:: % A,
3. Is the bidder's proposed relationship of Intensive Clinical Management and Targeted

Case Management appropriate and likely fo be effective? s \p%a?.

/. e\

7A.2.8. = . "
1. Didthe bi%ier describe how it C*ivould provide 24 hour crisis management \r\ Q/\{\Qe(\ s \ o~ \B S s Q\ X c:(Q\Q (‘ ud(\c\&
2. Isthe bidder’s proposed approach 0\(}3\0\43 SToN OF Q\\KAYQW\Q\L e e NS CL

reflective of the current state of that service in Towa, appropnate, and likely to be X e \ e R o A sh

effective? = (\%D el -- Qr \(\\5\ & \(\ = m(:—'f&@ﬂc\(’

| I QO (3 @NEC QWY |

37D the Biader 5r6vide Sxamples of fiow That service Tias been | priw dv:e\d Foher | e

states? -
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4. Do the bidder's examples demonstrate experience and knowledge that would be of
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Bidder Name: Q Q\\J\Q-ﬂ,

7A.2. 9 Reqmred Eiements of Indw1dua1 Servxce Coordmatlon & Treatmem P rnit ,

. Sub- Sectum Score (c1rc1 one)

s Partlally Meets Fails to Meet

(Sectmns 1.9, 4B.2.2 and SA 5 of the RFP)
TRZ9.2) V

1. Did the bidder describe the 24-hour crisis and referral service that the Bidder would
make available to Eligible Persons, including: N \‘“ Q B
¢ how the Bidder wouldemsuretheavailability of clinicians with expertise ’IM 5\
providing mental health and substance abuse services to children? F2IA \
o how the 24-hour crisis and referral service would interface with the oh em@rg ”’”
crisis service system?

2. Does it appear that the bidder’s 24-hour crisis and referz al service utilizes C
appropriately trained staff? SN & C\,\\ (\‘ @ AL (E(/L__% %

[l A .
3. Does it appear that the bidder’s 24-hour crisis and referral service would provide !

sufficient access to clinicians with chzld mentat health anci substance abuse expertise?

2. Does the bidder's response depict a process that would ensure that the 24-hour crisis
and referral service appropriately and effectively interfaces with the emergency crisis
service system? — 3 ©N)@0 %\\‘\ < e RSN

O A \Q \\Q‘"’

e

Q/\(\{\El“é e ¢ v\ TS S Sty \&\Q
< Ny

N odd {\m.ﬁa@éf

V?A.2.9.b) Q %\A /‘Q/&\@ek c:?(;;

/Lxsw

N C\@(\“\r& \f

W
e ol = C\aosad foc

e S e
1 D1d tbe bldder éescrfoe a process for 1dent1fy1ng those Ehgxbi Persons who ha?

demonstrated the need for a high level of services or who are a
utilization of services?

o
2. Does the bidder’s process for identifying those Eligible Persons appear to capture all
of those in need of individual service cocrdination and treatment planning ina

timely and efficient manner? -

3. Did the bidder describe how it would initiate ongoing treatment planning and
coordination with the Jowa Plan Eligible Persons and ail others appropriate for
planning the Eligible Person’s {reatment? —

4. Does the bidder’s process for initiating ongoing treatment planning and coordination
appear to be appropriate and likely to be effective? —

\.“DM\YQQ

é\u

=Ry

X

CUAN SN e Ru\&“\@m N
<
U

C’J\&éﬂf;&led \\\\3 AmEM Q\u\}\\& wdo’\( i
o NOY

(e

~ ey SN S \UC?E?\L\\K \\r\c,»\ <R
\C\M\ o emnent *\cﬁum\
Ty W0 \O ce Naead

L\“ Ay ST SRR NN \X\\ \\\§'ZCA\“:'\g>g\, QU ¢ Q\Q@)js

@Q oA Qﬁr-cc;imcze.- \\ coc L\%

\€\Q\\\\\Q\\J\c:\ Q\\;@&sm\ \56\(\ =

0D\ &
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Bidder Name: \‘} CA\\i\Q

\/7A 2.9 Reqmred Elements of Ind1v1dua1 Servme Coordmatlon & Treatmen Plannmg
(Sechons 1.9, 4132 2 and SA 5 of the RFP) ' O :

E Meets Wlth Dzstmctzon

Sub»-Sectmn Score (cu:cle one)

o Partxally Meets c Fﬁiis to Meet

TR — Q\Qg’

with officers of the courts to assure that court-ordered treatment complies wit
substance abuse criteria and therefore is reimbursable throug%z the Iowa Plan7
: e

1. Did the bidder describe the program the bidder would impiement in conjunctic(

2. Does the bldder.s proposed pr egram appear ap?ropiiate and llkeiy to SWV\\ ;

- /\/@\(\\‘M O&\ %u\_}gm

(‘@ C—«\k\i\\(‘ \\\,9“

WY

\wﬁ@‘ P VYNCTN (\S«}#“ﬁ\ \~>

Seoned ﬁ

SN

N

AT AN~ X S e e

\7A.2.9.4) @ N %\,@@

1. Did the bidder describe a process for actively promoting and ensuring coordirtation
by lowa Plan network providers with Enrollees” primary care physicians?

2. Is the proposed process for promoting and ensuring coordination appropriate and
likely to be effective?

3. Dxci the bidder describe how it would assess network provider compliance with the
care coordination reqmremez}ts? . C“:)\\j\ Q \~\ Av-U Q\ = % ~ C
CUNN Caved  OSohaers

O \Q\Q"E NE
QQC Q(\ NCadk |

NG
‘\S\S\r\u‘e N@C- A \J\Ek\cA QOM\G

L(/\’,\ \CQ&

T T the proposed process ‘for ensuring compliance; inclusive of-any measurement AT g 4

reporting activities, appropriate and likely to be effective?

5. Did the bidder provide results of monitoring efforts conducted for other clients to
verify that coordination had been occurring effectively?

6. Do the bidder’s examples of monitoring efforts document an effective process?”

7. Did the bidder’s references provide confirmation of the effectiveness of the bidder’s
past performance with respect to promoting and ensuring coordination by network
providers and primary care physicians?

é\@‘t{(‘\\Dﬁé o S NN

SN
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' Bidder Name: w Q\\J‘Q

7210 Children in Transition (Section 5A.6:1 of the REP) 5
7A.2.1 .a) ‘ ~ o E g o o e = e “‘?&q\e :%/ < 8 m

1. Did the bidder provide comprehensive and detailed descriptions of experience
transitioning children from inpatient settings, including specific examples of hospital
and PMIC-like entities?

. s
ST @melgenay | \(\f\m\\ru_\ ee! &r\'\;@§ A %.:\
2. Did the bidder provide successful strategies for putting in place effective discharge m S}\ Gen, RN @{:&\) N &Q} e \(\QW\L’“ o AN

_ S ponzel e

placement from such settings? N\ sy e ERHEET
’ NN Jf-—-:g_«“}. Afczar e &
3. Does the bidder's described experience demonstrate experience and knowledge that . :

would be of benefit to Iowa? . Q“C&‘N\\\\!\

L

f&ﬂ}&:, \@&w\“c @(\fa\m\\\,k e
\)\\M\—‘f\ Sl N& N \ NG S N
e Nges 0ee NG
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Bidder Name: Q Q\\}C\:E

7A2.11 Appeal Process (Section 5B.2 of the Rrr)d

Gk Sub-Sectmn Scoze (c:rcle one}

}?amaﬂy Meets : Fails to Meet’

7A.2.11.a)

=¥ \\ri%\n&w és* @n@d\ kOQ
A(”\'\C\@ :

\ﬁ\v\t ¢ g\ki\w\\cég e\ WS oﬂL cle \f
2. Does the fiowchart provide timeframes from receipt of the request, and through each {}

review phase, up to notification? . Q\@@é \ C\ Ly &C 1 &
o V& > “\\P

3. s the described process consistent with the requirements contained in Section 5B.2 of
the REP, including the following and other requirements:

1. Did the bidder describe a process and provide an accompanying flowchart for the
review of Enrollee appeals?

¢ provision of written notice acknowledging the receipt of a request for review B
and reasonable assistance with filing appeals, if requested?

o 100% of all expedited appeals will be resolved within 3 working days of receipt M_ﬁ\ s —\U\\ &0\ 6 iy C‘(A‘ \QV\\\' A &QU\ W \\ \
of an appeal. All non-expedited appeals shall be resolved within 14 days of ) \ N \\{\ Q,\SC“?? \&A\-\;\ VL el be& .
the receipt of the appeal and 100% shall be resolved within 45 days of the iECEl‘pt QMQ N\@ \\ AR )
of the appeal? :

»  provision of a written notice of disposition that includes the 1equ1rements

e TR EB 21T of the REDD . e S e Lo .

e
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Bidder Name:

7A212 Grievance and Complaint Process’ (Sectioris 5B, 5

Sub- Sectmn Score (cncle one) _

' Fails to Meet

7A.2.12.a)

1. Did the bidder describe the processes it would put in place for the review of
Enrollees grievances and Eligible Persons complaints?

Is the described process consistent with the requirernents contained in Section 5B.3 of
the RFP, including the following and other requirements:

¢ Enrollees or their designees may initiate a grievance either orally, to be followed
up in writing, or just in writing; complaints from DPH-eligible partm;pants
regarding ireatinent programs will be directed to DPH? \&’Q}W-QSQ‘Q&

S —_— r . RASTY
° promsu} of wr}f}éng nb%‘ ﬁ&%owiédguiéhthe%eem-p’m Bthe gﬁ‘évance’f‘

/

¢ rendering all decisions in writing w1{:h notice of right to additional review and
information on the process to initiate additional review?

e 95% of all complaints and griévances shall be resoived within 14 days of receq&t
of all required documentation and 100% shall be resolved within 90 days of ‘chea\
receipt of all required documentation? NN ow, T

\ 3 , “‘jig-—ﬁ
e \\\ A : J
o \\‘\ > Q\‘*\k& ol Nyer Seheaad

Jer ~ 5 om
e 4\0 %C_T\B\C(‘" e .
C&)\\j 5 Q\C, \\W\\Q\J\ X, Cenden

NN SeiG

3 ‘c\gw\ ""\u \\\1"‘\.;

\Q\Lb VN =5 \\\ SM q
\g\?ﬁ— \gtcgféf\‘ A =0 \e:. ' \ \’\tlr

[ NC \x\ﬁ N\ C‘\SW\@\\’\ \3\\,,_\\ \'\ < \\
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Bidder‘Name: O Q\\'\C“‘

Sub-Section Score (circle one): . - .-

7A.2.i3 Requlrements f&f_the Pi'ov;id.éf':Ne':tWGrlé (Sectic;n 5C.1 oftheRFP) : A\ D e T T
Cte ‘ SR S e o Partially Meets” .. :Fails to Meet

7A.2.13.a)

1. Did the bidder describe how it would ensure that the provider network is adequate
and that access is maintained or increased to meet the needs of Iowa Plan Eligible
Persons?

2. Does the proposed approach to ensuring an adequate provider network and access Q@@\QG\A} RN & A
IVES

appear appropriate and likely to be effective? _— C\Q(M@@&‘ Qﬂ\eé \\CQ\\é

3. Did the bidder identify where there are potential issues of lack of capacity within the \(\\\J\} @Q -\«\n\e\)\ CD\\ v G-“‘é‘\\

Bidder’s network, and steps it would take to increase capacity? NNV C@@@ e Q,‘\ »Y 7 7”'&!‘\ =
4. Are the identified potential issues reflective of the current Iowa service system? C)\ 4 &V e B b\;\\(\é@( SO @,& % @Q\TG\@ ¢
: : , O~ & eciot et
5.  Are the proposed steps to increase capacity appropriate and likely to be effective? “"‘@ ' % <
' ' N A W WAV SN
- Sl sgebisisns
6. Did the bidder provide examples from current contracts of how it has ensured ‘A . \L\
network adequacy in states with a shortage of psychiatrists or other specific | LeE&EDd v gy ee N \en e &
behavioral health professionals? \s.&¢. NE\E YA T g@ ¥ W= @ Nee Oy L@ - & < N0 @;Gf\(:‘{\/ S
TADCHC N PTOSC T\ 0, AN S A _Sen Ao Mol U

17. Do the b'idéléf’"smé'x'a{iﬁpiéé"ff'o'n{'G%Eéc;i:"éfafé'_s:.,,,, nonstra ce.and know.
that would be of benefit to Jowa? AR WO

No SEGSEESTERNE — le\eheele 20 siNes N

7A2.13.5) Q. ke Yele Sycliatay shvebewde 1@1 ek
1. Did the bidder describe proposed strategies to bring services to underserve LIRS N S TS o ahws AT Ao QeveW
communities, including, but not limited to, for: cc SANE cAas © el
SG . AR oY WA A SR o SERNRT SR SA A Achs B

0 rde B A Ot

o the use of ielehealth and distance treatment options? WEEnad S N\ NS SRS -
o  provision of child psychiatric consultation services to primary carg cliniciatis? \.\(_3(,\\\\\ RN SV ol o \(\QQ) (\%Q && N

- 4
2. o the bidd d b d d HEN @S N &\%\Q -
. o the bidder’s proposed strategies to bring services to underserved communities _ N ‘ - -
appear likely to result in improved access? ' W\}\ €. (XDS N C-N\\ QLV‘ cie (UAs Ve )

: - : Noe 30 - \®SS O €0
fee PR - © M )

\
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Bidder Name: \} G \ M C

7A2.13 Requirements for the Provider Network (Section 5C.1 of the RFP)

A

eels

_With_ iéﬁnchon- :

¢ .. -Sub-Sgctivn-Jeore (cixcle one): .

artially Meets

 Fails to Meet

7A,2.13.0)

”

T

1. Did the bidder describe its experience under other contracts to ensure delivery of T
services to underserved communities when provider network capacity was initially Q__:);Qq SINCES )
found to be inadeguate? TN N A L T _ - R AechJORY
Nodion  Wen A ade eXEMDE e e
2. Did the bidder's description of experience addressing initiai network inadequacy for
underserved communities in states where there was a shortage of psychiatrists
demonstrate effectiveness? . @
3. Did the bidder’s references provide confirmation of the effectiveness of the bidder’s
past performance with respect to addressing initial network inadequacy for
underserved communities?
7 ' =y
7A.2.13.d) -~ Nez/ e o~ g s o0 e
¢ \% Q(\C-C’/-\ 7 Qs aampiles O (\‘: Q@_Qﬁ
1. Did the bidder describe its experience implementing Me icgi@,mﬁége/d/behavioral e \B\ﬁ\d NGt WIS ﬂ % T@&@\C % <\ \<
health programs in which it successfully promoted the development of: SETOTORRENEH ™ QW\\D\*Q& [y NCFR
............ —w——psychiatricrehabiiitation-servicest: —~ e T@CMQ ( :
o mental health self-help and peer support groups? 0L S
s  peer education services? ; '
2. Does the bidder’s description document its experience and success promoting the
development of these three services and making them available to enrollees?
3. Did the bidder’s references provide confirmation of the effectiveness of the bidder’s

past performance with respect to promoting the development of and implementing
psychiatric rehabilitation services, mental health seli-help and peer support groups,
and peer education services?

18



Bidder Name:

) o e

7A.2.13 Requxrements for the Provxder Network (Sectaon SC 1 of the RFP)

"'Fails to Meet -

o
74.2.13.¢) P— ' ' o
' \Komi%q&wmn\—* \@\E ‘“&>
M
1. Did the bidder describe its experience with contracts that mclude SAPT Block Grant & \e\ SREEETNNE Y e \ NI,

funding? "% S\, -

Aeocs Jned

seNberRSEETEE R,

QKN Qe exceMenee- @( USVC'W\

past performance with respect to timely network contracting?

2. Does the bidder's descnphon demonstrate experience ancl knowledge that would be e Q- \\ Cz'uqéb -
of benefit to lowa? ehenpi@rpeigailmays \%A\_d\ RN e "\\(- \)_f_f\\ \ (_é \\\Qi‘ < (\ Py :
M\)\ %G’ ~ \\S*\C’é N\J o et LFREATT (\W\F\J N s ’\“‘SS}
3. Did the bidder’s references provide confirmation of the effectiveness of the bidder’s
past performance with respect to contract with provides for services funded by an
SAPT Block Grant?
- L
7A.2.13.9) = GEANS -
&é——f D Vena s eLpoead
1. Did the bidder describe its experience contracting with networks of comparable or
greater size than those of the Jowa Plan within the timeframe afforded by thzs ~ alh (-
procurement? N - OOV - Conn - "X - Lansss - (_’:l _ e Do
vel iy RS A I = T e
B A, . A \f\ s ")\ EAd \_‘\\, = \
2. Does the bidder's description demonstrate experience and knowledge that would e | N LAY - — & ) \\\E‘Q
of benefit to lowa? LRt 7
3. Did the bidder’s references provide confirmation of the effectiveness of the bidder’s
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Bidder Name: \\ Q\\“\ <

L™
/

IS

/

7A.2.14 Network Manag.e.iﬁ:eh?t '_(éééfioﬁ ‘SIC.é.'Gf"th'enR'FI")']'.‘ . ) ?_;.: IR

- ‘-M'tee‘ts‘Wi'th'_lj'iéti;:ict.i'oﬁ"‘-

eircle one): e i

i

lk Wﬁarilg.ll&Mgets ©Fails to Meet .

i Sub-~Section Scor_e:

9. Did the bidder indicate how it would periodically assess provider progressonits

7A.2.14.a) Q e

1. Did the bidder describe how it would actively manage quality of care provided by
network providers of all covered service, including the Bidder’s proposed
methodology for conducting provider profiling and utilizing the profiles to generat
quality impzovement? .~

2. Does the content of provider profile reports for providers of child inpatient mental
health services, providers of adult outpatient mental health services, and providers
of Level II substance abuse services, appear to adequately capture the critical
elements of the performance of each of those providers?

3. Do the reports contain indicators for performance which address clinical quality,

access, utilization management, linkage with primary care physicians, and enrollee
satisfaction, at a minimum? \\ © S )

4. Are the sample report content descriptions missing any major areas of provider
performance one would expect to see in the report? Y e nveaah\a
R N

| 5. Ts the timing of report distribution proposed by the bidder frequent enough fo ensure

CelNty S e \ows

=

\‘—"""‘W

QR

@OF \
e e

SN W W P I N AV eg,  Oap _
R \ééfg cru%\i \E?Q N

N ,
— &L achion

"

T

ANGE

oA\ 00

A

‘that ali provider and service types will be profiled and will receive reports at Teast™ "}

quarterly?
U ——
6. Did the bidder describe explicitly how the bidder would interact with each provider
following the distribution of each profile report? \Q(EG\\ AN gli\ﬁ ek
PRUER S ace O Kee® v VD
7. Does the bidder’s proposed approach for generating and facilitating improvement in
the performance of each profiled provider seem like it will be effective?

e

8. Does the bidder’s proposed approach include interactive commun
bidder staff and providers in which feedback i a#rgd TG

e

NITnRE

implementation of strategies to attain improvement goals? — T3 e YR
CR e N R D OSCENNNY T

Did the bidder adequately describe its process for identifying areas of improvement

with providers and setting improvement goals for priority areas in which provider

performance falls below acceptable or benchmark levels?

oF

10.
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Bidder Name:

:- Bub-Section Score (circle one):.. oL

7A.2.14 Network Management (Section 5C.5 of the RFP)” T I EER
T e D P T ‘Partially Meets . -Fails to Meet.

7A.2.14.a) (continued)

11. Did the bidder describe a process of frequent reassessment of provider performance
on improvement goals, including face-to-face meetings with appropriately qualified
bidder staff? Does it appear appropriate and likely to be effective?

12. Did the bidder provide examples for how provider profiling has been utilized to - m \@5 — K—) q
improve service delivery? Does the approach appear to have resulted in measurable

quality improvernent? - ({

13. Did the bidder describe how it intended to reward providers that demonstrate L =~
continued excellence or dramatic improvement in performance over time and how N
: I 2o I s N P
the bidder would share “best practice” methods or programs with providers of Q”C
similar programs in its network? "

S
14. Did the bidder describe how it intended to penalize providers that demonstrate
continued unacceptable performance or performance that does not improve over
time?

_| 15. Does the proposed use of rewards and penalties appear appropriate and meaningful

for network providers?

16. Are the proposed methods for sharing best practices likely to support replication by

other network providers? .- Q&\ e _\ o % ] 3\ oy C\é,..



Bidder Name: \\‘ . \\Qx(i__,,

7A.2.14 Network Management (Section 5C.5 of the REP) - .

B . :

ion Score (mrcle one)

; Parha!ly Meets . Fails to'Mee:t'

7A.2.14.b) Q\ SR
Did the bidder provide a description of how network management activities

performed for other state clients that are comparable to those described in Section
5C.57

1.

—— \m\ - &
Q_'\Lqm@lcﬂ (’Q\Tg@‘ - \!%“
QN U e < \ oS = oar i SectinQ

2. Did the description convincingly convey that the bidder has effectively operated : - .
comparable network management activities for state clients? m \&% NG m@‘ C AN D N(\ QG(V\Q
7A.2.14.c) - ~@
, ' \’Bs\T\YCAC\\W\C ot a g Y CERYC
1. Did the bidder provide copies of provider profiles employed for two clients?
2. Do the profiles demonstrate the bidder’s experience and capacity to generate the type
of provider profiles required by this RFP?
3. Did the bidder describe measurable performance improvement that resulted from—"
the provider profites?
4. Isthe bidder's demonstration of improvement resultmg from ti’s.e use of previder———
= profiles credible and sigrificant? ~ /\(\g\ ..... Pt /
7A.2.14.d) R——

1. The bidder describe how it would assure the accuracy of ISMART data submitted by
the providers of substance abuse services comprehensive?

2. Isthe proposed plan appropriate and likely to be effective?

CeATO T@v ew) oY A Qd\\\)\d* W@
D ON L Qe N
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‘Bidder Name:

' \/7A215 Quality Assessment air.idul’e'ff‘o?r'han.'cé Improvement I’rogram :

. Sub-Section Score {circle one):

: _".._P.artia.l.ly Mazets _' Fails to Meet

O

(Section 5D RFPY - ‘Q ReUC Meets With Distinction _
TAZISA ' - — e e T T
ot G e 50
1. Did the biddér describe experience in using data-driven evaluation of organizatiog- [N e

wide initiatives to improve the health status of covered populations? Q{\

\LG\\(\QC\ &
Does the bidder possess meaningful, successful experience in using data-driven
evaluation of organization-wide initiatives to improve the health status of
populations?

Did the bidder provide quantified, statistically significant evidence of improved:

et
mental health guality ~ process measures - \-"'03 S \

substance abuse quality -~ process measures Qcee=>
mental health quality ~ functional or clinical outcome measures=

mental health quality - consumer-reported outcome measures
substance abuse quality - consumer-reported outcome measures

s o & o1 0

5\}‘;\%&

substance abuse quality — functional or clinical outcome measures = et

N
o
O T O

b and 3

——

C. OO TONE

oY CONS el

¥ = Gl e
AN
LeERien O

N O S@ ecf&- N C}u\\-cﬁmeb -
W © \3\?—5

- dmen ) \)XCMM\
~seapaTee :
@%\:Qu\(\(\ \\\*\ Qc—:’m\O\W@A : \%mﬁ)
NSRS \ed-

g\~ ec«,ﬁl M \ N\@T
sm%%%ﬁﬁ

&2
aq

S et

o -—--ér-‘ B ' |
_@%Q’ - \U\}:‘\»{ ,\A\\l\ \};@@%@“ﬁé
4. Did the bidder's references confirm the bidder's effectiveness generating statistically \\5“&2‘:"“;_\ MUY
significant improvement in population health status? e e A D B
T D Gccess Slomgles ~ o T e
7A.2.15.b) e C:?,X? / Topee S ARRCoaESs
1. Did the bidder describe its experience implementing ins amenféiiﬁ:éﬁbiiciy funded

managed care programs that assess changes in functional s and /or recovery?
e P

Did the bidder’s description specify tools, populations, sample sizes, findings, and
how the bidder acted upon it findings?

Does the bidder’s demonstrated experience indicate its capacity to implement such
instruments in lowa, and to make good use of the findings?

W

out
paskest

QST -
N tsre e,

She | \cx&\
\ e "}\\5\\\'\ Q‘
QRSN —x

Ko(€a¥

A
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Ve vican

Bidder Name:

\7A.2:15 Qﬁality?&ésésé:ﬁénf and Performarnice Ixﬁpfdﬁihénf l’fﬁgfé
{Section 5D RFP) - ' R P E L S RN I oS

. Sub-Section Score (circle one):

.7-'?.“&- aily: Meets Fails to Meet

7A.2.15.0) Q ' \ O7)

1. Does the bidder describe an array of different methods by which conswmers and
family members would be proactively engaged by the bidder in the Quality
Assessment and Performance Improvement program? Possible techniques that the
bidder might have cited include:

« adding consumers and family members to bidder-sponsored quaiity
improvement teams;

»  using advisory groups or focus groups to advise the identification and
design of possible improvement projects, and

o using surveys to elicit consumer and family members suggestions and/or
feedback.

/d\)

2. Doesit appear that consumers and family members would have a substantive role
bidder in the Quality Assessment and Performance Improvement program based on

N <>@c cecopnbed @
(\Q e . BY ‘\C—‘-‘(’?

S

the bidder's response? -
. ]
7A.2.15.d) /:/g/ Q \ Q ,7 nge Lf\ )

>~
| 1. Dia me birier describe how it would use pharmacy data S TEiprove quality,

WS Phreceeg (onneat

including to:

s identify utilization that deviates from clinical practice guidelines for -
schizophrenia and major depression, and

+  identify those Enrollees whose utilization of controiled substances warrants
intervention either because of muitiple prescribers, excessive quantities or
prescribing that is inconsistent with the clinical profile of the Enrollee. -

2. Does the bidder’s description demonstrate a good understanding of the use of
pharmacy data for quality improvement and seem likely to be effective? _.

M \QQA\\,\\NCO\\Q\Q\J\J N <H—

AN e Xe e A\ Q&\\QS WS S

C e <y NSRS
Bles YO oOF e Caf

NS TN € S A @\o\s Q&L s
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Bidder Name:

‘ \/7A 2.15 Qual:ty Assessment and Performance Improvement I’rogram
{  {Section 5D RFP} o , . :

Sub Sectmn Score (cxrcle one):

* Tails to Meet

. .. . :\_‘ ‘.., . ..
'7A.2.15.e) &)( Q \\\J
1. Did fhe bidder describe its identification of the greatest opportunities for quality
improvernent in public managed behavioral health programs like the Jowa Plan?

Qoé @‘E’CU\S@F\{ S

L

\\cxéé ’7»;8
< \q\\‘\\)\% G EYy FeRe % GO CACS

=
2. Does the bidder’s description of the greatest opportunities for quality improvemesnt {ﬁ__\®\%@ o, a\ e ( QDC/LQ\ \—\ mC‘v x &
indicate a profound understanding of public sector behavioral health programs?
& e -

3. Are the opportunities consistent with what the Evaluator might identify as high ) C& e e

png_pty oppmtumues? AN G NG 3 EeTwCes &@\SQ\QQ“\?N\ ) & © \u \\ c N \

O S0 e Sa NS O gk Delka E\J\S N2

S\ r e AN

4. Are the quality improvement approaches described hkely fo result’in zmpz:oved O \(\\\& \}\SC, A W

function and well being for enrollees? B

C_,(ccm»e U cCES
5. Did the bidder describe approaches to realize two such opportunities in lowa? \{\@ . s
e e S — Q\\Mf%i\\\ S
6. Are the proposed approaches appropriate and likely to be effective? ‘
e N ez
7A.2.15.) (2 -\ WN\EE .
| 7A21H(_X CARN . m z gggw”“;mge k$\km Wﬁ\\

1. Did the bidder describe experience adapting policy or procedures based on input \ Q RS, Uy

from publicly funded consumers and advocacy groups? TR QC_: b\'\'\ CE -
2. Did the bidder convincingly document that these efforts have had a measurable e éiﬂw 5 :

beneficial impact on its members? . \Q\

Q,\é\ \m&\\\u .. o \\w{\%@ = N

3. Do the bidder’s references confirm that the bidder has used consumer and advocate )

input to shape policy and procedure and that this work has had a measurable impact @ ‘x \QB\W\ \\ 5 R Sy \(\(\ -\ \ e @ \ (\ 5\0' N

on members? ' ' .

fﬂ&mwkb Gon e NS A=S0s Q%QW\
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Yo

Bidder Name:

\}7A 2.15 Quahty Assassment and I’erformance Improvement i’rogram 4

2

7A.2,15.g)

{Section SD RFI’} : RO N
\ g ' vy

1. Did the bidder describe the process by which the Bidder would conduct refrospective
monitoring of all substance abuse service providers in accordance with Section
5.10.1.27

2. Does the description include:

The source of the evaluation tool with which the bidder would assess the
appropriateness of clinical services delivered?

¢ What actions the bidder would propose to take with a provider who it has
determined does not deliver services or follow contract guidelines
a/ppropriately, both in the event of an initial finding and of a repeated finding?

>

3. Doeé the proposed process appear appropriate and likely ‘Eg_beweﬁeeti g?

‘\(\ Ry ey
Q&G_ R

Q\$Q{\\f\ QKL%‘(“G

QQ AL
oo Q@\\&\) @OSY

Ny ¥ ‘N en v Eecaet v
Sﬂ\)@ TSNS \5(;:;« AadCE . COR0O «@@f\

C
%
3
2

7A.2.15g) 7 s
15 ( wexe/ S // \ \g\ e.\a\eg N
1. ;Dlé the bidder provide a copy of a 2008 QA plan that de—zfdéveloped fopa % (;:(4 ™ L K
pubhciy funded client? _ (3\ \ \ Qc\f\ ) ? r% - Q - (:(J\kq Q\(\QEA\\\)‘\QC\ Q \ ><3 % m U\Jeﬁav\f
T ot R S
e

Vg --‘Qs-o\s--;éew  CONSWERS

Does the QA plan depict a comprehensive, well- des1gned approach toélahty
assurance and performance improvement?

l -

<- S\ q %@(@QU\\,\ n.‘::‘ﬁv.‘-’c,\w e

|
|
|
|

\mg\ﬁ NSO 3‘\(\ CQ
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Bidder Name: Q\\k@_ﬂ

7A.2.16 Preventzon and Earlylnterventmn (Seétio’h'4A.4.2:_6£.ﬂie'_:RFP_)'?: i

: :Sub Sectmn Score (c:rcle one)

| Pamaily Meets

Falls lo Meet

1. Did the b1cider descnbe the strategy that it wilk mvoke in order to increase access to and
utilization of prevention and early intervention services?

2. Isthe sfrateg;y appropriate and likely to be effective?

3. Did the bidder describe its experience in implementing such strategies under other
contracts?

4. Ifso, do the other programs appear to be well conceived?

5. Was the bidder able to demonstrate that the programs had measurably affected changes
improvements in access to and utilization of prevention and early intervention services?

6. Do the bidder’s references confirm that the bidder has successfully implemented
strategies to increase access to and utilization of prevention and early intervention
services and that this work has had a measurable impact on members?

*;\ (C’&V(:C

\u feR ‘r
@\gm\ w\o\ 6

L.J\Q\\ﬁ“ \Q

N W@ L
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Bidder Name:

0 clue :

7A:2.17 Managen\ent In.f‘bflm.at.ibn Systézﬁ (Section 6.4 bf ti_le_RFi’). R (

- Sub-Section Score (circle one): -
Mee\ & Pattially Meets .. Failsto Meet .-

7A.2.17.2) Conn e Nus \\\\?\ & srlvect YO
1, ‘Did the bidder describe in detaii the management information system the Bidder would Clontas 3 o 5 Wi \0(\

implernent for the fowa Plan?

2. Did the description emphasize the way in which the MIS system would furction to gather s - y O (¢ e ONE 4 .
required data and produce required reports as well as providing detail on hardware ST \\ie (O Q[\C\QC_\“' \fﬁxr ' W\@N\‘ R ReR
capabilities? [LOE/NBET ™ g e -
3. Does the bidder’s response address all of the other requirements of Section 6.4 of the RFF? C}‘\\O\ \\ \\,\ \Q A\ N Cdng 262 ’\\ et 5 \gc.:v (@Q@@é@@:&’
TOMS  Ceata 3 W QO m@\\ow\ - QA e
7A.2.17.b) N >, V. DLE cdd e T \)
X S N QePICh= > ©odl G.C
1. Di-d the bidder describe adaptatiqns to its MIS‘ which W9u1d be rafiade to a119W NG TR NS RN ST \&C Emeialy 1S
reimbursement for covered, required and optional services provided even if the Enzollee’s Q \Ha\,? \
Medicaid eligibility and Iowa Plan enroliment effective date were determined subsequent SN = o R A N T A A T
to the Eligible Person’s month of application? - \ C}a\\é ey R ﬁ\/c\" CU@C‘\D ) \\ls tesJeEN W \
2. Do the bidder's proposed adaptations to its MIS to allow reimbursement for covered, | Q 7 -

_requived and optional services provided to enrollees whose eligibility and lowa Plan

enrollment effective dates were determined subsequent to their month of application =~ I3y

appear appropriate and likely to be effective?

et

?"“\\,G WA

\G\* e
AU D

7A.2.17.0) Q \ "5\/\ w@ \ %\’\ c
1. Did the bidder describe an adequate process to ensure appropriate allocation of '

reimbursement when:

i, services are being provided to a person who was a Medicaid enroliee and whose
Medicaid eligibility terminated and the person then, during the same treatrent
episode, became a IDPH participant/

il
services and, during the same treatment episode, became a Medicaid enrollee/

Do the references provided by the bidder confirm that the bidder has been able to provide

a management information system that meets the business needs of other publicly funded
programs that are comparable to the Jowa Plan?

services are being provided to a person who was a IDPH participant receiving) &_«\ AN
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Bicider Name: \} O\\J\c ‘

7A.2.18 Financial Requireinents (Section 6.6 of the RFP)-

ion Score (circle one):. -

) Partially Meets |~ Fails to Meet

7A.2.18.a)

1.

Did the bidder disclose the financial instruments the bidder would use to meet the
requirements of all funds and accounts required in Section 6.6 of the RFP? The
requirements are that the Contractor must establish prior to the payment of the first
capitation payment and maintain at ali times, three accounts or funds as follows:

1) an Insolvency Protection Account that must contain at all times, an amount

o
equal to two (2) monihs of the anticipated annual Medicaid capitation amo% el

2) aSwrplus Fund, in an amount equal to one and a half times the Contractor’s

"‘“W"Sﬁe A O WS Cu

oW @ o
. & QG\L(“‘
SRR

et

average monthly Medicaid capitation payment; and

3) Working Capital in the form of cash or equivalent liquid assets equal to at least
three months’ operating expenses.

Wod
Did the bidder disclose the source of the capital required? =~ Atel W@ %* W

_ - Y ay-
DAL~ RN N el @sAR o\ed eEoe N

Do the bidder’s proposed instruments meet the requirements of Section 6.6 of the RFP and
appear to be appropriate and adequate instruments?

KN

—Poesthebidderssourcecteapital-appearto-be sufficient and stable?

o Agoew O we® NIRRT A
(\é:'%‘m‘CS\MCVHU“V\, @ @’/ OPT

L e

Nelked  alowd e e SCECT <t © Laker e\
N T
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S g e Ro GEQER
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Bidder Name: Q Y \\Lf ’

.. Sub-Section Score (circle one): - . -

2216 Financial Requirerents (Section 6.6 of the RFP). |~ . .
‘ T e RN ERTA S D : \ T Meets With Distinction - Meets . Partially Meets - Fails'to Meet- .
7A.2.18.5) X |
1. Dis the bidder demonstrate that its organization is financially sound?
2. Do the bidder’s financial statements and those of any corporate parent support its claims?
3. 1f the bidder is not financially sound, has it taken corrective measures to address and
resolve any identified financial problems? Are these measures likely to be successful? ‘\ ‘
4. Does the bidder attach the most recent two years of independently certified audited | @% =%
financial statements of the bidder’s organization as well as the most recent two years of g \\\L -
financial statements for the bidder’s parent company, if applicable? o
N ey ASKeY R <
5. Did the bidder provide its most recent three (3) years of independently certified audited B ol N OF .
financial statements of its organization as well as the most recent two years of financial AN : E . AY WIE S
statements for the bidder’s parent company, if applicable? \% SSES * 5 N QQ @ (-f_{‘\ <
1 6. Do the audited statements reveal any financial problems, legal liabilities, or relevant O (\ A" N g e )
corporate relationships that the bidder has not mentioned or that raise concern regarding Ve Ao @, s C @ )
—fimanciatstabiityJegatliebility-orcorporate interests?
7A.2.18.0) AN R , & s
& \/5 / \Q{\@ e t x . é 5 ‘\VQQ\C
1. Did the bidder discuss what impact the recent declines in the stock market have had on é\Q\(\ ] \\\QQ & ‘\ O S\ (\ O
the Bidder's financial stability, how the Bidder has responded, and any implications for , e ok @ e\ C C Q.
the Bidder’s ability to meet the requirements of this RFP? AR \LC‘)‘\ - @%—_\\QQ‘ \\ I ‘
7. Did the bidder demonstrate that recent stock market declines have not put in jeopardy the

bidder's ability to meet the requirements of the RFP, including the maintenance of
necessary liquidity?
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~
Bidder Name; > Gl e

7A.2 19 Claums Payment by the Contractor {Sectxon 6.7 of the RI“I’)

QANEE

Sub-Sectmn Score (c;rcle one)

‘ MeetsWxth D;stlnctxon 5./ I’arhally Meets o

Fails to Meet

7A.2.19.a)

1. Did the bidder describe the process it would implement to ensure compliance with the
required time frames for claims processing? '

2. Ts the process consistent with the requirements set forth in Section 6.7 of the RFP?

3. Does the process the bidder would 1mplement to ensure the bidder’s compliance with the
required time frames for claims processing appear appropriate and likely to be effective?

s - (=

= WVW@E ot
@c—'«\ SC“C»S \Q@“C e, Q\@c}“"%

ch@cz\a\e OQ M,\\ﬁ(\ Q@\LE \caﬂ\*‘\bb
e \{ CE e % L @
s\u\\Lea ?bw WHghe - ol g\m\z
\g O E e CW\\\ OO RS

7A.2.19.b
) ® A
1. Did the bidder describe its experience implementing contracts in which the claims

payment process supported the aceurate and timely payment of claims as of the first d
of operations?

2. Do the references provided by the bidder confirm that the bidder has been able t

successfully implement accurate and timely payment of claims as of the first d}y of
comparable contracts? 4

e
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Bidder Name: 5\\ G\\k <

7A.2..2'(')'Frdu'd:_.é'n.d. Abusé (Sectmnﬁsof theRFI’) RN

7A.2.20 a)

: -Sub—Sectio

.Meets W:th.sttmctwn

n Seore (c1rcle one) -
-‘Mee I’art;ally Meets ‘ | Feuls to Meet

Q QQ\ SKe Q oo (\c\\kC‘ X Q@czaﬂ\)\me c«%fﬁ/ <
1. Did the bidder describe how it will comply with the Ei)epar%ments Fraud and Abuse @_e@& A \w aw&l\ ) \\ dﬂ
requirements? \ LN\ L Q(‘& -
s et A \edw W C
2. Did the bidder provide examples of how its internal controls successfully work to_| S .
prevent Fraud and Abuse? Do e fJ)\J\ R (\(\6’ \)S\S - G
¢ 2 No\ Sdesse “b"’\,'
3. Did the description completely address the requirements as defined within Section \ N St \ »Sy;«\x
687 T (NN AN D\n\' e
B \ g &
O Sy SEENE N s e
4. s the bidder’s proposed approach appropriate and likely to be effective?
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Bidder Name: \\» Cﬁ\ \-’C—

7A.3 Corporate Organization and Experience --- 15%

This section of the bid, excluding those portions not to be counted as indicated in the RFP, should not exceed 15 pages.
Does it exceed? YIN?

. Sub—Sectlon Score {c1rcle one)

7A.3 Corporate Orgamzatmn and Expenence {Secﬁon 6 8 of the RI'P) ..

oadel Ao

Meets Wlth D1s%mct10n \ j'-':'Mee;D Parna}ly Meets " . Fails to Mest

3 h.—--"/’ . -
7A.3.2) CQ\ —S\k}é\%%q
1. Did the bidder provide the following information on all current publicly funded AN
managed behavioral health care contracts? CO\% \B &%@ AN
- . _ -~ .' . 3 A \ o
i.  contract size: average monthly covered lives and annual revenues; _ C-QQ\Q ‘\ © &§Qﬁ \—\ b %(\ k

itl. contract start date and duration; - . A : A N
i#. general description of covered population and services {e.g., Medicaid - @\ 'Y 6 G \_QB a\ % C( 3\» BQ%\U\B

AFDC + 581, state—oaly population, mental health, substance abuse, state

hospital, ete.); Ve N
iv. the company or agency name and address, and * . — : . i e
v. acontact person and felephone number? ' \ \ \ Q% _\ Pé’ \“\ Cer

2. Does the information indicate that the bidder has experience with contracts that are \LCM\SC = Q?

comparable in size and scope to the lowa Plan? / ‘ Do \Q‘ . Q C\ A\ é}\
3. Did the bidder include letters of suppmt or endorsement from any individual, M\ _5 B CQ
organization, agency, interest group or other entity despite the prohibition in the REP W 0\\ Q q
from doing so? . A\, N o . ‘
AN G A i -
AL = =N WO &LV XN
Cenn VO

NN Q__Cv--. O et geors - Mol
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Bidder Name: \\ \\J\ <

: . : Sub-Sectmn Score {c;rcle one)
7A 3.1 Oxgamzatmnal Informatzon e TG

Meets With Distinction I’artzaliy Meets Fails to Meet

7A.3.3.a)

1. Does the bidder provide all of the following (as required by the RFP)?

s lists and organizational charts showing any and all owners, voting and non- - ; Nat
voting members of the Board of Directors, officers and executive management a \\ ~
staff, including CEQ, COO, CEO, Medical Director, UM Director, QM Director
and MIS Director or equivalent functional personnel?

»  the curriculum vitae for the aforementioned executive management staff? -

e if the bidder is a wholly or partly owned subsidiary or partnership, a description
of the legal, financial, organizational and operational arrangements and
relationships between the bidder and its parent(s) and any other related
organizations? -

* an orgamzational chart depicting the bidder in relation to the corporations to
which it is a subsidiary or partner?

»  if the bidder has subsidiaries, a description of the legal, financial, organizational
and operational arrangements and relationships between the bldder and its
subsidiaries?

o an organizational chart depicting any subsidiaries in relation to the bidder?

120 Areatiy Key positiohs vacant?
3. Do senior officers appear to be appropriately qualified?

4.  Are there any apparent corporate relationships that would introduce a conflict of
interest if the bidder were awarded the contract?

~

5. If the bidder is a subsidiary or partnership, are the parent corporations or partners
engaged in business activities that are comphmentary to, and likely to provide long
term support to, the bidder?

6. If the organization is a partnership, is the line of authority clearly delineated?




Bidder Name: Q Q\\}‘é‘;

7A.3.2 Disclosure of Financial or Related Party Interest

- Sub-Section Score‘((.:_irc‘le one}:

oot byt s £

Partially Meets

" Fails to Meet

7A.3.2.a)
1. Does the bidder disclose any legal, financial, contractual or related party interests

which the bidder(s) shares with any provider or group of providers, or provide a
staternent of no financial or related party interest?

COMSE cleN O leip Sy

/—- "

7A.3.2.0) / @ @aﬁ

1. Does the bidder (and if the bid involves a partnefship oranothertype of joint
venture, any of the bidders) share a financial or?l:::d party inferest in any provider
or group of providers, does the bidder set forth a’echanism by whichrit proposes to
prevent any preferential treatment to those entities with which it shares a financial or
related party interest?

2. Ifthe response to #1, abové, is affirmative, does this mechanism effectively prevent
preferential treatment to those provider entities in which it shares a financial or
related party inferest?

3. Is it likely that the bidder’s mechanism will prevent the following situations which
__might indicate an attempt to ensure financial gain (from REP Section 5C.3):

within a level of care?

» referral by the Congractor to only those providers with whom the Contractor
shares an organizational relationship?

+  preferential financial arrangements by the Contractor with those providers with
whom the Contractor shares an organizational relationship? '

+  different requirements for credentialing, privileging, profiling or other network
management strategies for those providers with whom the Contractor shares an
organizational refationship?

o distribution of community reimbursement moneys in a way which gives
preference to providers with whom the Contractor shares an organizational
relationship? .

¢ substantiated complaints by enzcllees of limitations on their access to
participating providers of their choice within an approved level of care?

. . Ch.an.ge thhedlstnbutmn of roforrals or relmbusement amongprov:ders T T T T T
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Bidder Name:

NG AW e

7A.3.3 Disclqsuré'ﬁf Léga] Actions

. Mests With"_}')i.stiﬁ'ct'it:m e

L ._':.Sub-Section Score {circle one):

Fails to Meet

“Meets : i’a:tiaﬂj Meets

7A.3.3.a)

1.  Asfar as the evaluator is aware, did the bidder disclose all relevant information in
response to the following RFP questions and requirements or make a statement that
there is no applcable information {as required by the RFP)?

*

During the last five years, has the bidder or any subcontractor identified in
this proposal had a contract for services terminated for convenience, non-
performance, non-atlocation of funds, or any other reason for which
termination occurred before completion of all obligations under the initial
contract provisions? If so, provide full details related to the termination.
During the last five years, has the bidder been subject to default or received
notice of default or failure to perform on a contract? If so, provide full
details related to the default including the other party’s name, address, and
telephone number,

During the last five years, describe any damages, penalties, disincentives
assessed or payments withheld, or anything of value traded or given up by
the bidder under any of its existing or past contracts as it relates to services
performed that are similar to the services contemplated by the REP and the
resultinig Contract. Indicate the reason for and the estimated cost of that
incident to the bidder.

<.

NSE AN 0SS NeX “peviy erhect
Ak wu\Ae

\0 C}\&;\S\c‘ < s;;c,ct»g@ e & @ - 1{\3

—Buring-thedast-fveyearsrlistandsummarizependingorthreatened————1—

litigation, administrative or regulatory proceedings, or similar matters that
could affect the ability of the Bidder to perform the services contemplated in
this IKFP.

During the last five years, have any irregularities been discovered in any of
the accounts maintained by the Bidder on behalf of others? If so, describe
the circumstances of frregularities or variances and disposition of resolving
the irregularities or variances.

The bidder shall also state whether it or any owners, officers, primary
partners, staff providing services or any owners, officers, primary partners,
or staff providing services of any subcontractor who may be involved with
providing the services contemplated in this REP, have ever had a founded
child or dependent aduli abuse report, or been convicted of a felony.

& C
N . V- U
\ L
D Epac EYETREE A
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Bidder Name:

7A.3.3 Disclosuze of.Leg"'eilniActi'b‘ﬁs’,”.: s

Vith Distinction ~* Meefs ~  Partially Meets -

.- Sub-Section Score (circle ome}r s oo w0

Fails to Meet

7A.3.3,a) {continued)

2. If the bidder disclosed that if, or one of its subcontractors, had defaulted ona
coniract or had a confract terminated for cause, and the project contact person was
contacted, what was the explanation given for the problem and does it raise
concerns regarding the bidder’s qualifications as the State’s Contractor?

3. Ifthe bidder disclosed that, during the previous five years, legal action was taken
against the bidder or if any legal actions are pending, does the explanation and
status update provided by the bidder alleviate any concerns regarding the bidder’s
qualifications as the State’s Contractor?

4, If the bidder’s current corporate configuration is related to mergers, did the bidder
provide the requisite responses to the questions above for all componenis of the
merged entities (as required)?
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Bidder Name: Q C’:\\j\?

7A4 Project Organization and Staffing - 15%

This section of the bid, excluding those portions not to be counted as indicated in the RFP, should not exceed 10 pages.

Does it exceed? YIN?

'7A.4'.'1:"(.)rgah.iiatic.:'n.ai:éhéft:":: G T

e Sub«Section_Scpre (circle one):

Partially Meets ~ Fails to Meet

1. Did the bidder provide an organizational chart that demonstrates:
a) the bidder’s corporate structure?

b} the reporting relationship which staff assigned to the [owa Plan would have

with other parts of the bidder's corporate structure?

2. Does the proposed reporting relationship between staff assigned to the fowa Plan
and other parts of the bidder’s corporate siructure appear appropriate and likely to
be effective? Does it appear that the lowa Plan-assigned staff will receive sufficient
corporate attention and support?
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Bidder Name: Q Q\ e

.. -Sub-Bection Score (circle one):

7A.4.2 Chart or Other _P_r'éséni.éti.ozi:f g

' Paitially Meets - _“Fails to Meet'

1. Does the chart or other presentation provided by the bidder clearly show the
following? .
a) every position which would be working on the Jowa Plan?
b) the name and qualifications of the proposed Iowa-based individual who
would have management responsibility for Jowa Plan operations?
) the reporting relationships between those positions?
d) the credentials required of individuals to be hired for each clinical and
management position?
e) the office locations of each individual? _ \ %\‘OY >
| | e wR o B
2. Do the types and numbers of staff to be assigned to the Iowa Plan appear to be B “':SQ\‘)\\’C’ (\( \{}‘\Q @ \\
sufficient in number and have the appropriate credentials? =Y. @Q}g‘ end)\

SR I e ~Npece (e\ewd

i

3. Are adequate resources dedicated to serving DPH Pa

4. Is the staffing distributed appropriately given the allowable distribution of
administrative costs to each funding strear (ie., Medicaid 13.5% or less; DPH, 3.5%
or less)?

5 Ave-the UM-OA-claims-and-systems-seniormanagement positions appropriately

qualified and reporting at an appropriately senior level of the organization?

\g\\(\m '\\Q.S 20 @C\AY & Q\QB \\"\ }(\
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Bidder Name: | Q CA\\J\<

7A.4.3 Chatt or Othet Presentation

- Megts With _Dis"tinctibﬁ

Fo Sub—S{action Score {circ!e__one}: S

: PartlallyMeets - ) Fails to Meet

1. Does the chart or other presentation provided by the bidder clearly show the
following?

g) the subcontractors (excluding network providers) who would be working
on the Iowa Plan?

b) ihe responsibilities of those subcontractors?

¢) special skills of those subcontractors?

d) the location of the office of each subcontractor from which they will provide
their subcontracted services?

2. If there is more than one subcontractor, does the number of subcontractors appear to
be too large or to potentially hinder the bidder’s successtul operation of the

program?

3. Did the bidder propose to subcontract any functions that the evaluator believes are
integral to successful program operation and should not be subcontracted?
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Bidder Name: \“\J Q\\)\ <

e e R e e e, T T e e - Sub-Section Score {circle one): . .
7A.4.4 Financial Information = LN e T e ; L SR TS 3 SR :
S S ' \()gt\ LN Meets With Distinction . Partially Meets ** - Fails to Meet

1. Did the Bidder provide the following information: - <
o audited financial statements from independent auditors for the last three %’Z’ \ \Qm AR'AN g“@b
years. If the bidders did not have firancial statements, did it provide a - ST .
detailed explanation of why they are not available and provide alternatives - . ;\ ’
that were acceptable to the Departments? ‘g & (QK' G GEN
s a minimum of three written financial references including contract A '

information? &C&@\\Q Q q

2. Do the financizal statements or alternative financial information demonstrate that the -
bidder has the financial wherewithal to serve as a stable partner to the state?

3. Do the financial statements or alternative financial information raise any concerns
about the bidder’s qualifications to serve as the lowa Plan contractor?

4. Do the references provided by the bidder confirm that the bidder has conducted its
financial business in an approptiate manner and is qualified, based on its financial
practices and financial status alone, to serve as the lowa Plan contractor?,

‘ .,.__Q_f}%ff“\ S

S-OE e e Oghes
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Bidder Name:

7A.5 Budget Worksheet and Narrative - 10% Th@%ion of the bid, excluding those portions not to be counted as indicated in the

RFP, should not exceed 3 pages. Does it exceed? YIN2~ . Qa«f””’

. ..Sub-Section Score (circle one}:. .

(o).

o =S = N VAT e
7A.5 Budget Worksheet and Narrative %\&"é\b \.U ()Y\ :

. Meets With Distinction. - “Paitially Meets . Fails to Meet

allocated to the Medicaid Administrative Fund will be less than the RFP-specified

1. Does the bidder propose that the pércentage of the Mediéaid capitation pay}rﬁehi ,75_ ' Cf O
maximum of 13.5%? \ (—:;\ O -

2. Does the bidder propose that the percentage of the IDPH payment allocated to the e
IDPH Administrative Fund will be Jess than the RFP-specified maximum of 3.5%? B , \3 (‘(D

3. Does the bidder propose using the Community Reinvestment Account fund or:
¢ services that would benefit eligible persons? ‘
+  services that the bidder has identified in response to 7A.2.6.b}, 7A.2.13.0), or
other questions within Section 7 of the REP? (this guestion is to assess internal 9 :
consistency within the bidder's response) @ ’ BN
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Bidder Name: \Q G\ ‘%\G —

7A.6 Required Certifications '~

:Sub-Section Score (circle one): |

. Meets With Distinction (i

. 7 .'?ﬂfiiallyMe.ets .. Fails to Meet

1. Does the bidder include all the required certificatiopls? M)

>

L]

RFP Certifications and Mandatory Guarantee
Release of Information

Mandatory Requirements and Reasons for Pisqualification
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